Mokynkn yepes NHTepHeT — aT0 6€3 COMHEeHUs odeHb yaobHo. Cepa NHTepHeT-
YyCNyr pacwmpsieTcs, OOXOA4bl CETEBbIX PUTEWNIEPOB pacTyT, a fwoau Bce uvalle
npeanoynTaloT 3aka3 TOBapoOB B CETM noxogam no MarasvHam. OpgHako ygo6CeTBO
NHTEepHeT-TEXHOMNOMM pacnpocTpaHAeTCs He TOMbKO Ha MPOAaBLOB M MOKynaTenemn.
MOLUEHHUKN TaKkKe MO AOCTOMHCTBY OLEHWNN HOBble (POPMbl TOProBMN U AKTUBHO
NCNONb3YIOT UX CBOUX LIENSX.

Ansa Toro, 4ToObl PadOCTb OHMNAMH-MOKYNOK He Oblna oMpadeHa nosyvYeHNeM
HeKkayeCTBEHHOro TOBapa WM NoTepel OeHer Mbl pekoMeHZyeM Bam obpaTutb
BHMMaHME Ha HEKOTOPbIEe NPU3HAKN NOTeHUMarbHO onacHbIX IHTepHET-MarasmHoB.

1. Huskaa uyeHa. Ecnu Bbl Hawnm obbsaBNEHNE uUnM marasviH, npeanaratLmmn
TOBapbl NO LIeHaM CYLLLeCTBEHHO HWXE PbIHOYHbLIX, UMeNTEe B BUAY, YTO MOLUEHHWUKN YacTo
NCNonb3ylT AaHHbIA NPUEM ANSA NPUBNEYEHUS KEPTB.

Ha 4to cneayeT o6patuTb BHUMaHMe? [1ocMOTpUTE CTOMMOCTb aHanorm4HbIX TOBapoB
B ApyrMx WMHTepHeT-marasvHax, OHa He [OOSPKHa OTfMYaTbCHd CIIUWIKOM curbHO. He
nogdaBanvTeECb Ha CrnoBa «aKUMsi», «KONIMYECTBO OrPaHMYEHO», «CMewunTe KynuTby,
«peanusaunsa TaMOXXEeHHOro KOHUckaTa», «rofifilaHACKUN ayKUMOHY.

2. TpeboBaHue npegonnatbl. Ecnu npogaBel npegnaraeT nepeyvynucnuTb
npegonnaTy 3a ToBap, 0COBEHHO C MCMONb30BaHNEM aHOHUMHbIX NNATEXHbIX CUCTEM,
3MEKTPOHHBIX AEHEr UNK Npu NoMoLn 6aHKOBCKOro NepeBoda Ha KapTy, BblAaHHYH Ha
MMS1 YaCTHOIO Nnua, HY>KHO NOHMMAaTb, YTO AaHHasi CAeNnka SIBMSeTCst ONacHOW.

Ha 4yto cnepgyetr o6OpatTuTb BHUMaHMe? YuuTbiBanTe pPUCKU MNPU COBEPLUEHUU
NHTepHeT-nokynok. [NoMHMTE 0 TOM, Y4TO NP NepeBoe AEHEr B CHET NpeaonniaThl Bbl HE
nMeeTe HUKaKMX rapaHTMi uUxX BO3BpaTa Wnu nonyveHus ToBapa. Ecnn Bbl pewunu
COBEpPLNTb MOKYMKY MO npefonnarte, NpoBepbTe PEeuTUHIM NpoJasBua B MMaTeXHbIX
cucTemax.

3. OTcyTCcTBME BO3MOXHOCTU KYpbePCKOM AOCTAaBKU U CaMOBbIBO3a TOBapa.
[aHHble akTopbl BbIHYXAAT MOKynaTenen norb3oBaTbCs Ans OOCTaBkM ToBapa
ycrnyraMu TpaHCNOPTHbLIX KOMMaHWUIA U, COOTBETCTBEHHO, BHOCUTb Npeaonnary.

Ha y4to cnepgyet o6paTtuTb BHMMaHue? Bbibupas 13 HECKONbKMX Mara3nHoB, criegyeT
oTAaTb NpeanoyTeHMe TOMYy, B KOTOPOM €CTb BO3MOXHOCTb 3abpaTb ToBap
CaMOCTOATENBbHO. 3MOYMbILUNIEHHUKM MOTYT NpefoCcTaBuUTb NOAAENbHbIE KBUTAHUMK 06
oTnpaBKke ToBapa TPaHCNOPTHOW KOMMaHWEN.

4. OTcyTCcTBME KOHTAKTHOM MHOpMaLmm n ceBeageHun o npoaasue. Ecnn Ha
cante WHTepHeT-mMarasnmHa OTCYTCTBYHOT cBedeHuda 00  opraHuMsauuu  unu
MHOMBUAYANbHOM MpeanpuHUMaTene, a KOHTaKTHble CBeAEeHUs1 npeacTaBneHbl NULb
dopmon obpaTHOM CBA3M U MOOBUNBbHbIM TenedOoHOM, TakoM MarasvH MOXeT
npencTaBnATb ONacHOCTb.

Ha yto cneayeT o6paTtuTb BHUMaHMe? BHMMaTenbHO n3yunte cBeAeHNsa 0 Nnpoaasue.
MomMHMTE O TOM, 4YTO Bbl COOMpaeTeCh 4OBEPUTL AEHLIV NNLY UM KOMMaHMK, O KOTOPOW
Bbl HMYero He 3Haete. Ecnu Ha cante ykasaH agpec MarasvHa, npoBepbTe,
AENCTBUTENBbHO NM MarasvH cyuwectsyeT. O4yeHb YacTo 3MOYMBbILNEHHUKN YKa3biBaOT
HecyLwecTByowme agpeca, NMbo No AaHHbIM agpecam pacrnonaratTcs COBCEM Apyrve
opraHusauuun. [lpoBepbTe OT3biBbI O MarasmHe B OTKPbITbIX VIHTepHeT-penTuHrax,
NponMcTanTe OT3biBbl KaK MOXHO [Janblle, 3f0YMbIWIEHHMKM MOTryT npsTaTb



HeraTMBHblE OT3bIBbl 3a AecsATKaMy oarnblUMBbLIX MONOXUTENbHBIX OUEHOK. B cnydyae
COBEPLLUEHNsI MOKYMNOK MOCPeacTBOM 3MEKTPOHHbIX OOCOK O6GbSBMEHWUI NocMoTpute
NCTOPUIO CAENoK npoaaBLa UM O3HAKOMbTECb C €r0 PEWTUHIOM, MHOrMe TOproBble
Nnowaaku npeanaraT nogobHyo ycnyry.

5. OtcyTtcTBMe Yy npoaaBua WU marasuHa «uctopumu». Ecnv UNHTepHeT-
MarasuH uUnu yyeTHas 3anucb nNpoJasBua 3aperncTpupoBaHbl HECKOMbKO AHEW Hasaj,
cAenka ¢ HUMU MOXET OblTb OMacHOMN.

Ha 4yto cnepyetr ob6patutb BHMMaHue? Co3gaHue KVIHTepHeT-marasvHa — Aeno
HECKONbKMX 4acoB, M3MEHEHME €ero HasBaHWsA M nepeesq Ha LpyrovM agpec — [eno
HECKONbKMX MUHYT. ByabTe OCTOpPOXHbI MPU COBEPLUEHUN MOKYMOK B TOSIbKO 4TO
OTKpbIBLUMXCA VIHTEpHET-MarasnHax.

6. HeTouyHOCTU NN HeCOOTBETCTBUSA B ONMCaHMM TOBapoB. Ecnu B onucaHum
TOBapa MPUCYTCTBYHOT S$IBHble HECOOTBETCTBUS, CrnegyeT OCTOPOXHO OTHECTUCb K
nogobHomy 06bABNEHNIO.

Ha yto cnepgyet o6patuTb BHMMaHuMe? BHMMaTenbLHO npoyntante onncaHme ToBapa
N CpaBHUTE €ro C ONUCaHUSMN Ha Apyrnx VIHTepHeT-pecypcax.

7. U3nnwHAA HacToOMYMBOCTbL NpPoAaBLOB U MeHemkepoB. Ecnu B npouecce
COBEpLUEHUST MOKYMKM MeHeKep MarasvHa HadvMHaeT TOponuTb BaCc C 3aKka3oM W
onnarton ToBapa, ybexagasa B TOM, YTO eCnn He 3aKkasaTb ero cenyac, To LeHa U3MEHUTCS
nnu ToBap B6yaeT CHAT C NpoAaxu, He NogdaBanTeChb Ha YroBOpPbl U TPE3BO OLIEHNBANTE
CBOU OENCTBUS.

Ha u4yto cnepgyer o6paTtuTb BHMMaHue? 3MOYMbILSIEHHUKM YacTO WCMONb3YyT
BpeMeHHOM hakTop Ans TOro, Ytobbl HE AaTb XepTBe OLEHUTb BCE HIOAHCbl CAESKW.
TwaTenbHO NpoBepsnTe NIaTeXHY UHOPMaLMIO N NPU HaNUYnMmM nbbIX COMHEHUI
OTKNnagblBanTe cOerkKy.

8. MoaTeBepxaeHMe NUYHOCTM nMNpogaBua nNyTeM  HanpaBlieHUs
OTCKaHMpPOBaHHOro usobpaxeHusa nacnoprta. Oxuagas nepesoda AeHer, NpoaasLbl B
coumanbHbIX CETAX YacTo HanpasnsT n3obpaxkeHne CBOEro nacrnopTa rnokynaTtesnto ¢
Lienbio NoAKYNUTbL ero goBepue.

Ha 4to cnepyet 06paTVITb BHUMaHue? lNoMHuTe, 4TO npn coBpemMeHHOM pa3BUTUN
TEXHUKN WUN3roToBUTb M3o6pa>|<eHme nacnopta Ha KOMMNbKOTEpe He npeacraBnder
HUKaKoro tpyaa. [aHHoe m306pa>|<eHme HUKaKNM 06pa30M HEe MOXeT noarBepXxXaaTb
JINYHOCTb Nnua, HanpaBuBLLUETO ero BaMm.

BblBOA

Ecnn WHTepHeT-marasnH unu obbsiBrieHMe COOTBETCTBYIOT XOTsi Obl OQHOMY U3
yKa3aHHbIX MPU3HAKoB, 3TO CeEpbe3Hblt MOBOA 3adymaTbCcs O LenecoobpasHocTu
COBEPLLEHNS COENKN.

Ecnv noa wux onucaHve noaxoAaT ABa unu bonee npusHaka, Mbl HacTOSATENbHO
pekoMeHayeM BaM BO3[epXKaTbCs OT KOHTAKTOB C AaHHbIM NPOAaBLIOM MIM MarasmHOM.



